THE INSTITUTE OF CHARTERED SHIPBROKERS - MEMBERSHIP QUESTIONNAIRE

HAVE YOUR SAY!

AND WIN A MAGNUM OF CHAMPAGNE!

Our members are our life-blood and this questionnaire is part of a wider initiative to

increase the benefits available to our membership. Remember, the Institute is your

professional body and so it is vital that we receive as many replies as possible. -

To that end, please encourage your fellow members to have their say too. Every reply will be entered
into a prize draw to win a magnum of champagne. The results of this survey will be published in the
winter issue of the Shipping Network. Individual views will remain anonymous, and any information
gathered will NOT be passed on to any third parties or form the basis of any marketing.

You may reply by post or fax and electronic versions will also be available via the web and email.

The deadline for all replies is Friday, November 20th, 2004.
Please indicate your answers clearly and please use BLOCK CAPITALS

1)  Name (Not compulsory)
2) Company or organisation (Not compulsory)
3)  Which is your local branch of the Institute?
4) Age
5) Sex
6) How long have you been a Member (MICS)?
7)  Are you a Fellow of the Institute (FICS)?
8) Do you use the letters MICS/FICS after your name on your business card?
9) How many times a week do you visit the ICS website?
10)  Please list what you perceive to be the benefits of Membership of the ICS

11)  Please tick the box which best describes how you feel the ICS performs in the following areas:

Poor oK Good Very Good Excellent
Branch social activities/gatherings []
Membership benefits
Communication with members

Communicating to the outside world what the ICS does/stands for

OO
OO
OO
OO

]
]
]
Establishing the Institute viewpoint on major issues in the media []

Please turn over



12)

13)

14)

Please score the following out of 10. The higher the score the greater you value the suggestion that the
Institute provides the following:

0123456738910
Training updates/courses HnEREREnERER NN
Industry focussed seminars HnEREnEER NN
Industry focussed workshops HpEREEEER NN
Lunchtime lectures oo Uggdd
Greater use of Company Membership bulletin board ooy nddd
A discussion area on the website HEpEREnEnERER RN
Email updates of ICS news HEpEREnEnERER RN
Closer links with the following organisations:
IMO HEpEREnEnERER RN
Bimco HEpEREnEnERER RN
Baltic Exchange HEpEREnEnERER RN
CILT HEpEREnEnERER RN
Intercargo HEpEREnEnERER RN
Intertanko oot bt

Please list any further organisations or suggestions

Please indicate the value you place on the following as possible subjects for lectures/presentations:

012345678910
ISPS oo ognon
Switch bills of lading 0o dn
CAP documentation 0o dn
lllegal immigrants 0o dn
Fraud and the use of email oo dn
B/L & shipping frauds and how to avoid it ooy ondn
Important Legal cases worldwide e.g. Liner & chartering [ ] [| [] [J] [J [J [J [] [] ] [
Shipowning in today’s shipping climate ooy ondn
Ship operations and management — crew and technical
management tasks that the owner wishes to outsource [ ] [| [ ] [] [J [ [J [ ][] []
Shipbroking — the role of the intermediary ooy ondn
Marine Insurance — how to obtain the appropriate cover [ | [ | [ ] [1 [J [ [ [ [ [ []

Are you prepared to give lectures/presentations or can you suggest someone?
Please state what subject and what experience you have

Thank you very much for your time. Please feel free to send in any comments or suggestions you
might have that you feel have not been covered in this questionnaire.

The deadline for all replies is Friday, November 20th, 2004.
Please send your replies to Alan Phillips,

The Institute of Chartered Shipbrokers, 85 Gracechurch Street, London, EC3V 0AA
OR Fax: +44 (0)20 7623 8118 OR Email: benefits@ics.org.uk




